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RESIDENT CONSENT 

This Resident Consent forms a part of your Resident Application, and receipt of any energy 
efficient products or devices is subject to all terms and conditions contained in the Resident 
Application and in this Resident Consent. 
 

 

 1. Resident Information  
Name:  
 

Address:  
 

City/Town:  

Apartment/Unit Number:  
 

Email Address:  

Postal Code:  
 

Phone Number:  

 
□ You confirm that you can consent to the installation of the Retrofit Measures listed herein on 

behalf of all residents at this address. 
 

2. Building Owner / Manager Information (if applicable)  
Name:  
 

Address:  
 

City/Town:  

Postal Code:  
 

Phone Number:  

3. Contractor Information (to be completed by Hydro Ottawa Limited or its Subcontractor)  

 

Contractor:  
 

Contractor’s Phone Number:  

Contractor Signature:  
 

Date of Assessment:  

 

 

 4. Consent for Installation of Basic Measures  
□ You consent to Hydro Ottawa Limited installing or replacing the below listed equipment at no 

cost to you.  

□ You consent to Hydro Ottawa Limited removing and disposing of any existing equipment 

replaced by this installation.  

□ If you rent or lease your home, you confirm that any showerheads, aerators, hot water pipe 

insulation, hot water tank insulation, light fixtures or thermostats will become the property of the 
building owner/manager.  
Basic Measure  Quantity to be Replaced / Participant Initials  
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Installed  

Eligible Compact Fluorescent 
Light Bulbs  

  

Block Heater Timer    

Smart Power Bar    

Efficient Showerheads
1 
   

Efficient Aerators
1 
   

Hot Water Tank Pipe Insulation
1 
   

Hot Water Tank Insulation
1 
   

1
Your home must have electric water heating to receive this product. 

 

5. Consent for Installation of Extended Measure or 
Weatherization Measure  
□ You consent to Hydro Ottawa Limited installing or replacing the below listed equipment at no 

cost to you.  

□ You confirm that you own the following equipment by initialling below. If you do not own the 

equipment, we will require consent from your Building Owner/Manager before these measures 
can be installed. If you do not live in Social and/or Assisted Housing, you must own the existing 
refrigerator, freezer, portable dehumidifier or window air conditioner to receive an energy efficient 
replacement.  
 
If you do not live in Social and/or Assisted Housing, you must own your home to have insulation 
installed.  

□ You agree that any newly installed refrigerator, freezer, window air conditioner or dehumidifier 

will be the property of the person who owned the removed refrigerator, freezer, window air 
conditioner or dehumidifier.  

□ You consent to Hydro Ottawa Limited removing and disposing of any existing equipment 

replaced by this installation.  

□ If you own your home, you agree that you will not remove or dispose of any replaced 

refrigerator, freezer, window air conditioner or portable dehumidifier for a minimum period of four 
years from the date they are installed.  

□ If you are receiving insulation, you consent to Hydro Ottawa Limited drilling a hole in the wall 

and injecting insulation. Hydro Ottawa Limited will fill the hole, but will not paint.  

Extended Measure or 
Weatherization Measure  

Quantity to be Replaced / 
Installed  

Participant Initials  

Eligible Refrigerator Replacement    

Eligible Freezer Replacement    

Eligible Window Air Conditioner 
Replacement  

  

Eligible Portable Dehumidifier 
Replacement  

  

Programmable Thermostats
2 
   

Draftproofing
2 
   

Attic Insulation
2 
   

Wall Insulation
2 
   

Basement Insulation
2
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2
Your home must be electrically heated to receive this product. 

 

6. General Terms and Conditions  
By signing and submitting a Resident Application and this Resident Consent, you confirm 
your consent to and agree to comply with and be bound by the following:  

1. All information provided in your Resident Application continues to be and all information 
in this Resident Consent is true, complete and accurate.  

2. Hydro Ottawa Limited may refuse to provide energy efficient devices and products at 
any time and for any reason, including due to conditions in the home that would prevent 
energy efficient products or devices from resulting in electricity savings, failure to meet 
the Home Assistance Program terms and conditions, safety conditions or lack of funds. 
Hydro Ottawa Limited MAY DETERMINE AT ITS SOLE DISCRETION WHICH 
ENERGY EFFICIENT DEVICES AND PRODUCTS WILL BE PROVIDED AND MAY 
REFUSE TO PROVIDE ANY ITEM FOR ANY REASON.  

3. You agree that the OPA, Hydro Ottawa Limited and their respective contractors can 
contact you, including by phone or by visiting you and your home, and that you will 
participate in all follow up surveys, studies, audits, verifications and evaluations 
conducted in connection with the Home Assistance Program including for the purpose of 
proper administration, monitoring and verification of delivery of the energy efficient 
product(s), evaluation of the Home Assistance Program or to assess the performance of 
the Home Assistance Program, and you agree to provide reasonable access to your 
records and your home for such purposes.  

4. Hydro Ottawa Limited will make best efforts not to damage your home or its contents in 
the course of delivering the Home Assistance Program. Nevertheless, you agree that 
neither the OPA nor Hydro Ottawa Limited nor any of their respective officers, directors, 
affiliates, employees or contractors and such affiliates’ respective officers, directors or 
employees (together the “Representatives”) will be liable for any injury, damage or loss to 
persons or property, arising from or related to the audit, installation or the use of the 
energy efficient devices and products, whether in accordance with the manufacturer’s 
instructions or otherwise, or from any actions, omissions, negligence or misconduct by 
Hydro Ottawa Limited, the OPA or their respective Representatives, and you hereby 
release the OPA, Hydro Ottawa Limited and their respective Representatives of, from 
and against any of the foregoing.  

 
5. There are no representations, warranties, or conditions of Hydro Ottawa Limited or the 

OPA, express, implied, statutory or otherwise, regarding any matter, including any 
implied warranties or conditions of quality, workmanship, safety, legal compliance or 
fitness for a particular purpose. Without limiting the generality of the foregoing, you 
acknowledge that your participation in the Home Assistance Program is based upon your 
own assessment of the Home Assistance Program and not on any reliance on anticipated 
or projected results, and that such participation may not result in the achievement of any 
electricity savings or demand savings, which are expressly disclaimed by you.  

6. All environmental/green credits that may result from these energy efficient devices and 
products will be the property of the OPA.  

 
 

Resident Signature: _________________________________  
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Date:______________________________________________________  

…………………………………………………………………………………………  
 
Confirmation (must be signed by the Resident after the installation of all 
Eligible Measures or Installable Measures, as applicable.)  
By signing below, the Resident agrees that the above Eligible Measures and/or 
Installable Measures, as applicable have been satisfactorily installed.  
 
 
 
Resident Signature: _________________________________  
 
 
 
Date:________________________________________________________ 


